
 

Access the JustGo System and Complete the Athlete Membership 

Journey –  

How to Create a Password and Log-in to the System 

1. Go to your email and find an email from  “Special Olympics 
Ireland” with subject  “Special Olympics Ireland membership 
system password create/reset request”  

2. Take note of the athlete's username that is given in the email 
3. Click the “Reset Password” blue button in the email body 

After you click the reset button the  log-in screen will open -  

4. Create a password in the fields provided and confirm it.  The 
password must have at least 8 characters including at least 
one capital letter, one lowercase letter, one number and one 
special character like *@!  

5. Log-in to the system using the athlete's username -  as 
indicated in the email -  and the password that you just 
created  

To Complete the Athlete Membership Journey  

 1.1 Click “Add” on Athlete Membership tile 

 



 

 

1.2 Scroll Down 

 

1.3 Read about the information you need to have ready 

 



 

1.4 Enter the athlete’s Emergency Contact information.  

 

1.5 Choose your relationship to the athlete from the drop down menu 

 



 

1.6 Click “Add” to enter a contact person’s details for general athlete 

activities - it can be the same as the emergency contact person but must 

be added again 

 

1.7 Enter the contact person ,email and phone number 

 



 

1.8 Click into the Relationship field 

 

1.9 Chose your relationship to the athlete from the drop down 

 



 

1.10 Click Save in the top right corner 

 

1.11 Scroll Down 

 



 

1.12 Click the Photo Icon to upload a photo of the athlete – head and 

shoulder against a plan background – can be taken on your phone and 

uploaded 

 

1.13 Go to where you have saved the photo 

 



 

1.14 Double-Click to upload it 

 

1.15 Use the edit tool to resize it if necessary 

 



 

1.16 Click Done when happy with the photo 

 

1.17 If the club(s) the athlete is in are displayed on screen - no action is 

required, just continue the journey.  If it is not shown, then click Select 

club and choose the club from the list that opens and click Done. 

 



 

1.18 Click Add to complete the Health Information for the athlete 

 

1.19 Click to answer Yes or No on each question, as applicable for the 

athlete  

 



 

1.20 Click Save when all questions are answered 

 

1.21 Click “Add” to complete and agree to the waiver to join Special 

Olympics Ireland.  if the athlete is over 18 and is completing the journey 

on their own behalf , there is one extra step, a waiver needs to be signed 

in document form and that is linked on the screen in the journey. 

 

 



 

1.22 Enter the athlete’s full name  

 

1.23 Read the waiver 

 



 

1.24 Tick to accept the waiver 

 

1.25 Click Save 

 



 

1.26 Click Add to consent /not consent to the Likeness release  

 

1.27 Enter the athlete’s full name 

 



 

1.28 Read the Likeness release statement  

 

1.29 Read the consent then Click to answer Yes or No 

 



 

1.30 Click Yes or No to give or withhold consent 

 

1.31 Click Save  

 



 

1.32 Scroll down 

 

1.33 Click  “Add” to give or withhold consent for the athlete to participate 

in Health Athlete Programme 

 



 

1.34 Read about the programme  

 

1.35 Click to chose your answer  

 



 

1.36 Click  Yes to Consent or No to withhold consent 

 

1.37 Click Save  

 



 

1.38 Scroll down 

 

1.39 Click the link to read the Concussion Policy 

 



 

1.40 Click X on the top right of the window to close the policy and return 

to the journey 

 

1.41 Click  

 



 

1.42 Click  

 

1.43 Click Finish then go to the “Cart - there is no payment but you have to 

complete the next steps to complete the journey 

 



 

1.44 Click  Yes to Go to the “Cart” this is JustGo terminology and you will 

not be required to make a payment but you must complete this step 

 

1.45 Click  “Complete Order” - no payment will be taken or requested 

 

1.46 Click Home - no payment has been made - this is JustGo terminology 

as other sports organisations using the system do charge for membership. 



 

Your club may charge a membership fee but that is managed at club level 

not here   

 

1.47 Click  My Profile to check and update the address and contact details 

 



 

1.48 Click profile tab  

 

1.49 Click Update details to change any of the information - address, 

phone, post/eir code etc   

 



 

1.50 Click Save when done  

 

1.51 Click  the name to find the log-out button 

 



 

1.52 Click Log-Out 

 

 


