
Uploading ROI ID Validation 
Form & Identity Documents



This guide will cover:
• How to log in
• How to upload a Republic of Ireland ID Validation Form
• How to upload ROI Proof of Identity Documents



Log into your JustGo account using your 
membership id/username and password



Once logged in, click on the 
‘Profile’ tab



Click on the ‘Credentials’ tab 
and select ‘Add Credentials’



A window appears on the right-
hand side

Choose ‘Vetting’ in ‘Credential 
Category’

Click “Republic of Ireland ID 
Validation Form”



If you are Under 18 upload 
completed and signed:
• Page 1
• Page 2
• NVB3 Form

If you are Over 18 upload 
completed and signed:
• Page 1
• Page 2



Once you have uploaded all 
required pages

Select ‘Save’ in the top right of 
the page



The form will be added to your 
‘Credentials’ pending approval

This will be reviewed by the 
Volunteer Department

Once approved, the credential 
will show as ‘Active’



Add ROI – Proof of Identity 
Documents



Click on the ‘Credentials’ tab 
and select ‘Add Credentials’



A window appears on the right-
hand side

Choose ‘Vetting’ in ‘Credential 
Category’

Click “ROI – Proof of Identity”



In the ‘Are you under 18?’ box

Select ‘Yes’ if you are under 18

Select ‘No’ if you are over 18



Use the scrollbar on the right-
side of the page

Choose the documents that you 
wish to upload

If they are not listed, click ‘Other 
acceptable proof of identity’ to 
see further options



Scroll to the bottom of the page

Drag or click to upload the 
documents



When all documents have been 
uploaded

Click ‘Save’ in the top right 
corner



Your documents will be added 
to your ‘Credentials’ pending 
approval

They will be reviewed by the 
Volunteer Department

Once approved, the credential 
will show as ‘Active’



When all your documentation has been verified you will receive a 
vetting invite from the National Vetting Bureau.

You must complete this within 30 days
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