
How do I update my details?



This guide will cover:
• How to log in
• Updating your photo
• Updating your basic details
• Updating your emergency contact
• Opt-Ins



Log into your JustGo account using your 
membership id/username and password



Update your Photo

Click the camera on your photo to 
upload a photo

Choose your photo

Zoom as appropriate

Click ‘Done’ when you are finished

Remember the photo is used on your digital pass so must 
be a head and shoulders shot



Update your Personal Details
Once you’ve logged in click the 
‘Profile’ tab, then ‘Basic 
Details’

You will see a yellow ‘Update 
Details’ button at the top right 
of your profile

Click this button to start your 
updates



Update your details

Click ‘Save’ at the top of the 
screen



Update your Emergency Contacts
Once you’ve logged in click the ‘Profile’ 
tab, click ‘Emergency Contacts’

Click the pencil to the right of your 
emergency contact

Enter new contact details & click ‘Done’

To add an emergency contact, click the 
‘Add ‘button

You are not required to enter an email address



Click the ‘Opt ins’ tab to change 
your marketing communications 
preferences
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