
Am I Eligible to Volunteer?



This guide will cover:
• How to log in
• How to check if you are eligible to volunteer at a Special Olympics Club 

and/or Event
• How to check if you are eligible to volunteer at a Special Olympics Event 

only



Log into your JustGo account using your 
membership id/username and password



Once logged in, click on the 
‘Profile’ tab



Click on the ‘Credentials’ tab



Am I Eligible to Volunteer at a Club and/or Event?

Your ‘Eligibility to Volunteer’ 
Credential must be present and 
‘Active’

This means your vetting and 
Safeguarding are in date

No action is required from you 
currently & you can continue to 
volunteer



Am I eligible to Volunteer at an Event Only?
Your ‘Eligibility to Volunteer at 
Events’ Credential must be 
present and ‘Active’

This means your vetting and 
Safeguarding are in date

No action is required from you 
currently & you can continue to 
volunteer



My Eligibility Credential is Inactive Pending 
Conditions
• You cannot volunteer and must 

complete either vetting and/or 
Safeguarding to volunteer

• Check with your club or contact 
volunteers@specialolympics.ie

mailto:volunteers@specialolympics.ie
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